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Robert Stephen Consulting, LLC:
Powerful Web App Helps Clients Track Valuable Assets
Enabled by Hostway Virtual Private Cloud

Today's enterprises have numerous assets to organize and manage. From employees and furniture to 
technological endpoints and the buildings that house these items, business decision-makers have to know 
where all of their investments are, all the time. Unfortunately, keeping track of these holdings, as well as the 
space they occupy, is typically easier said than done.

Underpinning the high level of service delivered by RSC is the Hostway Virtual Private Cloud, powered by 
Windows Azure Pack.  RSC leverages this platform not only for their client-facing application interface, but 
also for their own internal processes.

This is where Robert Stephen Consulting, LLC comes in. With its advanced integrated workplace 
management system (IWMS) web app, clients can track everything from o�ice seating arrangements to 
leased space and beyond, thus ensuring the location and status of critical corporate investments is always 
known. The RSC IWMS web app is supported by Hostway - enabling executives to focus on their core 
business, while Hostway's expert sta� handles day-to-day operational tasks, ensuring the continuous 
top-notch functionality of the backend. As a result, RSC is able to provide the very best service for its clients. 

RSC has created several virtual environments within the Hostway Virtual Private Cloud in order to support 
key areas of their business:

Previous to the Hostway Virtual Private Cloud, RSC had been running virtual machines on dedicated 
managed servers. Unfortunately, this approach did not deliver the flexibility and redundancy required, 
spurring the decision to upgrade the infrastructure and migrate workloads to the Virtual Private Cloud.

MAXIMIZING BENEFIT FROM VIRTUAL PRIVATE CLOUD: 
A FOUR-PRONGED APPROACH

Our engagement with Hostway 
around Virtual Private Cloud 
started as a solution to a problem 
we faced. We had been using 
virtual machines on physical hosts 
for a while. In this setup, if the host 
has a problem, [then] all of the 
virtual machines hosted on that 
physical host have a problem. 
With Virtual Private Cloud, the 
servers that are supporting the 
environment are much more 
redundant.

TODD FORSYTH
RSC Chief Technology O�icer

Hosting client instances of the RSC IWMS platform, allowing clients to access data and information about 
their company's physical assets and building space.

1

2 Running development processes, including the creation and promotion of application updates and new 
capabilities.

3 Internal administrative activity, including RSC-specific development work.

4 Marketing purposes, including hosting generic versions of the IWMS application for demonstrations.

Now, with Virtual Private Cloud, RSC sta� can create specific templates for client installations, enabling 
them to get the application up and running within the customer's infrastructure with a unique IP address 
and URL in a fraction of the time. This level of speed and service keeps RSC at the forefront of the IWMS 
marketplace. 

Leveraging Virtual Private Cloud isn't just advantageous for RSC. It benefits their clients' use of the IWMS 
technology as RSC is able to reduce deployment time and enable more e�icient user access.

In the past, RSC clients had to deploy a physical appliance at their location in order to establish the 
workplace management system, with the end-to-end deployment process taking more than 24 hours. 

TRANSITIONING TO ENABLE FASTER SERVICE

https://www.hostway.com


"We're very fast and nimble," Stephen said. "We respond very, very quickly – and in the high-tech industry, 
that's necessary. We can't do a three-month implementation, it has to be around six weeks or less."

In order to support the customer-facing elements of the web application, backend processes and other 
business requirements, RSC runs a robust configuration of the Hostway Virtual Private Cloud - including N+1 
redundant compute clusters supported by 10TB storage. As shown in the architecture diagram, the RSC 
configuration also incorporates Hostway Managed Backup powered by Veeam, ensuring the VM's are 
backed up on a regular basis.   

RSC'S VIRTUAL PRIVATE CLOUD CONFIGURATION

Working with Hostway has given RSC the time and peace of mind to be able to focus their resources on 

supporting clients and building their business – the things that matter most.

To find out more about how Hostway's virtual private cloud services can benefit your business, contact us 
today.

FOCUSING ON WHAT MATTERS

Contact a
Hostway Consultant 
to learn more

PHONE:
1-877-749-7640

WEB:
www.hostway.com

EMAIL:
sales@hostway.com

38
4 

vC
o

re
s 

 | 
 3

58
 G

B
 R

A
M

  |
  1

0
 T

B
 S

to
ra

g
e

INTERNET
ROUTING LAYER

AGGREGATE
SWITCHING LAYER

PUBLIC NETWORK SEGMENT, 10 GIGABIT

SOFTWARE DEFINED
NETWORK

VPN

HYPERVISORS HYPERVISORS MANAGEMENT
STACK

10 GIGABIT PRIVATE NETWORK

SCALED OUT
FILE SERVER

VEEAM

Legend:

WAN Link

GigE/10GbE, DC Level

10 Gigabit Ethemet

Failover

Private 10 Gigabit

"I don't go buy [network appliances], make sure the network is correctly configured with a firewall and 
VPN access – that's not my core competency," Stephen explained. "So to have those types of things taken 
care of for just a few dollars a month is of great value to me. I can focus on what I do well – it's just a really 
good symbiotic relationship."
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